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Dear Sir{vladam

LICNNSED WATER SERVICE WORKSRS FOR \#ATER $ERYICE
WORK

It has come to our attention that some Town Councils have not beenr
engaging Licensed Water Sen'ice Workers (professional engineers or licensed
n'ater service plurabenJ and rnaking the necessary submissions to PUB for
replacement work far pipes, pipe fittings ard water tanks.

We would liks to remind all Town Councils that all water service work
including replasement work for pipes, pipe fittings and wa(er tanks
{notwithstanding whether it is a one-fo-one replacement) shall only be carried out
by Licensed Wafer ServicE Wnrkers. The water service wcrkers shall notiff PUB
on prescribed forms befcre the commencernenf of works- Upon complsiion of ttre
works, they shall submit a Certiiicate of Satisfactory Cnmpletion of Water Sen'ice
Work cenifying that the water service installariCIn has been carried out and
completed in accordance with the Public Utilities {Water Supply} Regulations,
Singapore Standard. CP 4$ - Cqrde of Practice for Water Sen'ices and all other
relel'ant statutory requiremenb. lion-compliance is an qffence under the Public
Utilities Act and Public Utilities (Water Supply) Regulaticns.

3 We urge all Tcu,n Councils to ensure that all rvater seruice rvorks including
replacement works are carried out by Liufinsed Water Sen'ice Workem and that the
neses$ary submissions are rnad* to PUB beforE and after the works.


