PLEASE ADDRESS ANY CORRESPONDENCE TO WATER SUPPLY (NETWORK) DEPARTMENT

Your Ref
G Ref “WSN 90105/10 Tel: 67313518 Fax: 67313023
Date 18 Nov 08 E-mail : loh_mun_wah(@pub.gov.sg

Please see attached list.

Dear Sir’/Madam

LICENSED WATER SERVICE WORKERS FOR WATER SERVICE
WORK

It has come to our attention that some Town Councils have not been
engaging Licensed Water Service Workers (professional engineers or licensed
water service plumbers) and making the necessary submissions to PUB for
replacement work for pipes, pipe fittings and water tanks.

2 We would like to remind all Town Councils that all water service work
including replacement work for pipes, pipe fittings and water tanks
(notwithstanding whether it is a one-to-one replacement) shall only be carried out
by Licensed Water Service Workers. The water service workers shall notify PUB
on prescribed forms before the commencement of works. Upon completion of the
works, they shall submit a Certificate of Satisfactory Completion of Water Service
Work certifying that the water service installation has been carried out and
completed in accordance with the Public Utilities (Water Supply) Regulations,
Singapore Standard CP 48 - Code of Practice for Water Services and all other
relevant statutory requirements. Non-compliance is an offence under the Public

Utilities Act and Public Utilities (Water Supply) Regulations.

3 We urge all Town Councils to ensure that all water service works including
replacement works are carried out by Licensed Water Service Workers and that the
necessary submissions are made to PUB before and after the works.



