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Water Management Certification Programme  

WSQ Certified Water Treatment Operator 

 

What is this programme about?  

The WSQ Certified Water Treatment Operator Programme is jointly developed by PUB; the National 

Water Agency, Singapore Water Association (SWA) and the Singapore Workforce Development 

Agency (WDA). 

 

A competency-based programme under the Singapore Workforce Skills Qualifications (WSQ) training 

for Water Management, it aims to equip participants with comprehensive skills competencies and 

knowledge to operate a water treatment facility and infrastructure effectively and efficiently.  

 

Suitable for 

This programme will be useful to operators, supervisors, engineers and managers who are working in 

the water industry.  

 

Assumed Skills and Knowledge 

• Basic command of English 

• Minimum GCE “O” levels 

• 1 year of working experience in water industry.  

 

Funding Incentives 

Course Fee: $4,750 (inclusive of 7% GST) 

WDA Funding*: $4,275 (inclusive of 7% GST) 

Nett Course Fee after WDA Funding: $475 (inclusive of 7% GST) 

 

*Eligibility for WDA Funding:  

• Singapore Citizen and PRs (company sponsored or self sponsored) 

• Achieve at least 75% attendance 

• Complete and pass all required assessments 
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Topics 

•  Operate Safely in Water Treatment Plant 

•  Operate Water Treatment Processes in Water Treatment Plant 

•  Operate Sludge Water Treatment Processes in Water Treatment Plant 

•  Perform Basic Laboratory Tests in Water Treatment Plant 

•  Perform Water Sampling at Water Treatment Plant 

•  Operate Mechanical and Electrical Process Equipment in Water Treatment Plant 

•  Apply Quality Systems 

•  Apply Teamwork in the Workplace  

 

Mode of Assessment 

Written and Practical assessments 

 

Certification 

Participants will be issued  the WSQ Certified Water Treatment Operator if they meet 75% 

attendance rate as well as passing all assessments required by the programme. 

 

Programme Information 

 

Duration: 161 hours conducted over 35 sessions 

 

Days: Mon and Thu 

 

Time: 9am to 5pm 

 

Venue: WaterHub, 80 Toh Guan Road East, Singapore 608575 

 

Registration:  

Name: Cecilia Tan, Singapore Water Association 

Email: cecilia@swa.org.sg 

 

Enquiries: 

Name: Jolynn Toh, PUB 

Email: jolynn_toh@pub.gov.sg 

 

 
 


