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Briefing On Mandatory Labelling of Clothes 
Washing Machines under MWELS



AGENDA

• Current Requirements & Practice

• Background on WELS

• Water Conservation Targets

• Mandatory Water Efficiency Labelling Scheme (MWELS) For 
Electric (Single Phase Power Supply) Clothes Washing Machines 
Intended For Household And Similar Use
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Intended For Household And Similar Use

• MWELS Ratings for Clothes Washing Machines

• Proposed Framework of Mandating The Labelling of Clothes 
Washing Machines

• Testing of Clothes Washing Machines

• Implementation timeline

• Feedback



CURRENT REQUIREMENTS & PRACTICE

1) No mandatory requirement or Standards for washing machines to 
comply with before they can be supplied, sold, offered, displayed or 
advertised for supply or sale.

2) Only the water consumption of washing machines that are intended to 
be labelled under the voluntary Water Efficiency Labelling Scheme 
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be labelled under the voluntary Water Efficiency Labelling Scheme 
(WELS) are required to be tested in an accredited laboratory or by PUB 
to show that the water consumption meets PUB’s specified 
requirements under WELS.

3) Reference test Standard is IEC 60456 or its equivalent.



A washing machine shall be deemed to satisfy PUB’s requirements if it is 
tested and shown proof by producing test reports issued by a testing 
laboratory accredited by Singapore Accreditation Council (SAC) or its 
Mutual Recognition Arrangement  (MRA) partners. 

SAC MRA partners can be found at   
http://www.sac-accreditation.gov.sg/international.asp 

How To Recognise 

CURRENT REQUIREMENTS & PRACTICE
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How To Recognise 
accredited reports 
and certificates

Accreditation mark of members



BACKGROUND OF WELS

� Voluntary Water Efficiency Labelling Scheme (WELS) 
launched on 31 Oct 06

� Objective of WELS
� Aims to help consumers make well-informed purchasing 

decisions and reduce their water consumption by 
providing information on the water efficiency of products
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� WELS rate products in terms of water efficiency
(1 tick for Good rating, 2 ticks for Very Good 
rating and 3 ticks for Excellent rating)



MANDATORY WATER EFFICIENCY LABELLING  
SCHEME (MWELS)

• With effect from 1 July 2009, WELS has been made 
mandatory for these water fittings and products:

� Basin taps & mixers
� Shower taps & mixers
� Sink/bib taps
� Dual flush LCFCs
� Urinal flush valves & waterless urinals 
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• 4,543 models labelled to-date

• 3,014 models attained “1-tick” and above rating

• Feedback from consumers and suppliers on MWELS     
has been generally positive

• Products that are currently still under voluntary WELS:
� Clothes washing machines
� Showerheads



WATER CONSERVATION TARGETS  

Per capita Domestic consumption
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• Targets :147 lit/day by 2020 and 140 lit/day by 2030
• Nearer term target : 150 lit/day by 2015 

Wash Basins
10%

Shower
29
%

Flushing Cisterns
16%

Laundry
19%

Others
4%

Sink
22%

Domestic Sector Breakdown



RECENT NEWS ARTICLE IN STRAITS TIMES
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95% of Singapore families own a washing machine



MANDATING LABELLING OF CLOTHES WASHING 
MACHINES
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� To-date,  67 models of clothes washing machines are  
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� To-date,  67 models of clothes washing machines are  
labelled.

� Scheme thus remains limited in its effectiveness in 
helping consumers make more informed choices

� To enhance the scheme, PUB plans to mandate the  
labelling of clothes washing machines



MWELS RATINGS FOR CLOTHES WASHING MACHINES
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1. Current Voluntary WELS Ratings1. Current Voluntary WELS Ratings
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PROPOSED FRAMEWORK OF MANDATING LABELLING 
OF CLOTHES WASHING MACHINES

Key Features

� Clothes Washing Machines are to be labelled

� “Zero” tick rating to be introduced to label products which do not meet the 
mandatory water efficiency requirements of PUB

� For products to be labelled, suppliers are required to apply to PUB similar to 
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� For products to be labelled, suppliers are required to apply to PUB similar to 
current arrangement under WELS

� No fees will be imposed for processing these applications

� Suppliers to print labels in accordance with design stipulated by PUB

� Label shall be prominently fixed to each model displayed for sale or supply.  
The label shall also be prominently fixed to each model or on its packaging 
at the point of sale or supply or offer for sale or supply



Testing of Clothes Washing Machines
Test Standard
• Water consumption as per reference to test standard  IEC 60456 or 

its equivalent

Testing Laboratories 
• Testing laboratory accredited by Singapore Accreditation Council 

(SAC) or its Mutual Recognition Arrangement  (MRA) partners 
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(SAC) or its Mutual Recognition Arrangement  (MRA) partners 
• PUB will no longer carry out the tests
• Testing is only available at PSB TUV SUD currently
• 2 other laboratories are looking into testing water consumption of 

clothes washing machines 



MILESTONE CHART ON MANDATING LABELLING OF CLOTHES 
WASHING MACHINES
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Regulations
Gazette 
Regulations
Suppliers 
commence 
labeling of 
products

Commence full 
implementation 
of MWELS for 
clothes washing 
machines 



IMPLEMENTATION TIMELINE

1. Suppliers to send washing machines to be tested in a testing laboratory 
accredited by SAC or its MRA partner.

2. 1 Sep 2010 – Suppliers can start applying for Water Efficiency label on-line 
for the clothes washing machines.
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3. 1 Sep 2011 – Full implementation of MWELS for washing machines.  
Washing machines currently labelled under voluntary WELS will be 
converted to MWELS automatically.

4. Upon successful registration with PUB, suppliers/retailers are to 
prominently fix the Water Efficiency label for each of their washing machine 
model displayed for sale or supply.  The Water Efficiency label shall also be 
prominently fixed to each model or on its packaging at the point of sale or 
supply or offer for sale or supply. 



GUIDELINES FOR THE USE OF THE WATER EFFICIENCY 
LABEL IN ADVERTISEMENTS AND PUBLICITY MATERIALS
1. The water efficiency label shall be used only for the registered models.

2. Advertisements for water fittings, appliances, apparatus or products labelled under the Mandatory Water Efficiency 
Labelling Scheme (MWELS) in all forms of media including newspapers, brochures, catalogues, publicity materials, etc 
shall display the MWELS label for each and every water fitting, appliance, apparatus or product model featured.

3. When used in advertisements and publicity materials, the water efficiency label for each registered model shall be 
separately displayed if there is more than one model being advertised or promoted.

4. The use of the water efficiency label in advertisements and publicity materials shall also comply with the following 
requirements:

a. The water efficiency label shall appear next to the water fitting, appliance, apparatus or product model featured so 

15

a. The water efficiency label shall appear next to the water fitting, appliance, apparatus or product model featured so 
that it is easily identified with the model featured.

b. All information on the label shall be clearly visible and legible.  Where it is impractical for the label to be of a size or 
quality sufficient for any of the information on the label to be clearly visible and legible, the relevant information shall be 
extracted and printed clearly and legibly alongside the label.  The relevant information shall include the brand, model, 
water efficiency rating (number of ticks i.e. “0”, “Ö”, “ÖÖ” or “ÖÖÖ” as well as wordings i.e. “Good”, “Very Good” or 
“Excellent”), water consumption and registration number.

5. Statements connoting that the product is “MEWR/ PUB tested” or “MEWR/ PUB certified” or “MEWR/ PUB approved” 
shall NOT be used.  These statements are misleading.

6. If in doubt, a sample of the advertisement/publicity material may be sent to the PUB for clearance before publication 
and promotion.



CONTACTS AND INFORMATION
To learn more about WELS, please visit PUB WELS Website at: http://www.pub.gov.sg/wels

Contact Address

Inspectorate Branch
Water Demand Management & Inspectorate Division
Water Supply (Network) Department
PUB
40 Scotts Road, #10-01
Singapore 228231
Fax: 67313015
Email: pub_waterfittings@pub.gov.sg
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Email: pub_waterfittings@pub.gov.sg

Contact Persons

1. Mr Loh Mun Wah
Tel: 67313518
Email Address: loh_mun_wah@pub.gov.sg

2. Mr Victor Lau Kam Kok
Tel: 67313850
Email Address: lau_kam_kok@pub.gov.sg



Feedback?
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THANK YOU
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THANK YOU


