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What is the PUB B&P Portal?

A secured and personalised portal for
Licensed Plumbers, Qualified Persons &/ndustry Professionals
to transact and make submissions online to PUB



Forms under PUB B&P Portal

Release 1 on 25 Sep 2023

» Replace PUB LP Portal and focus on most LP submission types

* QP Portal and POWS Portal for QPs, Contractors and other
Professionals to make submissions will remain accessible.

Release 2 on 25 Mar 2024

* QP Portal will be shut down.

» Expand B&P Portal to include remaining LP submission types,
and submissions made by QPs, Contractors and other
Professionals

Release 3 on 1 July 2024

* POWS Portal will be shut down.
» B&P Portal allows POWS submissions to be made by QPs,
Contractors, and other Professionals.

Submission Types

Submission Types

Submission Types

Water
* Notification/CSC of Annual Water Tank Certification

+ Notification/CSC of Water Service Installation (WSI) Works
+ CSC of WSI Works (Urgent Repairs/Minor Works)

Used Water

+ Notification/CSC for Works/Connection of Temporary
Sanitary and Toilet Facilities to Sewerage System (Form E
& Form H)

Notification/CSC of Sanitary Works at Existing
Premises/Buildings (Form F & Form H)

Notification/CSC of Works/Connection of Temporary
Sanitary Facility to Sewerage System at Trade Fair (Form |
& Form H)

» CSC for Sealing Off Temporary Sewer Connection to
Sewerage System and Demolition of Temporary Holding
Tanks (Form H)

Drainage

* Application for Works Requiring Earth Control Measures
(ECM)

+ Declaration for Storm Water Drainage System

* Application for Temporary Works Affecting Drain / within
Drainage Reserve

Protection of Water and Sewer Pipes (POWS)
« Submission for Specified Activities within the Corridor of
Sewer, Water and Raw Water Pipes

Used Water

+ Application for Proposed New Factory-Converted
Dormitory or Renewal/Intensification of Existing Factory-
Converted Dormitory (Form J)

Application to Work in Public Sewerage System (Form B)

Notification to Carry out Sewer Connection Works (Form
B1 Part 1)

Notification Prior to Completion of Sewer Connection
(Form B1 Part 2)




Pre-requisites

Please check that you have fulfilled the following requirements:

* You are a Singapore Citizen, Permanent Resident or Foreign Identification Number
(FIN) holder.

» You have a Singpass Account, and have installed Singpass application on your

mobile device and activated 2FA.
(refer to Singpass Registration Guide)

* You have installed the latest version of any one of these browsers on your laptop or
PC: Edge, Chrome, Safari, or Mozilla Firefox.

@ Business users representing an organisation, should log in using Corppass ID. You
have to contact your organisation’s Corppass Admin to onboard a new Singpass
Holder to the organisation.

(refer to the Guide for Corppass Admin.)



https://www.singpass.gov.sg/home/ui/assets/pdf/Singpass_Registration_Guide.pdf
https://www.corppass.gov.sg/corppass/common/userguides

Log in as Individual User

1 Access B&P Portal either via: 2 Click
https://www.eservices.pub.gov.sg/bpp

or | CLICK
HERE

Log in to Business & Professional Portal

Individual Users Business Users

Log in with singpass Log in with corppass

Scan QR code using Singpass app 4 Select your role.
or Tap on [} to open it on mobile e ———

device or Use Password login.

singpass app L|censed Plumber Quallfled Person
s, Qualified Erosion

=
carryout ary requie
l‘% [ U7 Q-

Scan with Singpass app
tologin

g Contractor l\ljl che:Profe55|onals .
Developer, Owner, Managing Agent, Management Corporation Strata
|- | W

O Assistant
A person aiding in the preparation of submissions and

OPUB



https://www.eservices.pub.gov.sg/bpp
https://www.eservices.pub.gov.sg/bpp

Log in as Business User

1 Access B&P Portal either via: 2 Click
httpS//WW\NeserVICeS . DU b QOV. Sq/bpp Log in to Business & Professional Portal

O r C L | C K Individual Users Business Users
[]
HERE

Choose an organisation if you are
employed with multiple organisations.

Select UEN/Entity ID

3 Scan QR code using Singpass app 43
or Tap on u to open it on mobile
device or Use Password login.

Singpass app

Company 180024441H Pte Ltd Company
Scan with Singpass app
to login
— 4b Select your role.
M, L I
e What is your role?
ctoct the rols that best represents you
= Licensed Plumber @ Qualified Person
"y o - . : atm :
E'z\ Contractor f;' Other Pm_fessi_onals
. AHN . i

OPUB



https://www.eservices.pub.gov.sg/bpp
https://www.eservices.pub.gov.sg/bpp

What forms are available for each role?

An individual who holds a plumber’s licence to carry out any regulated

& Licensed Plumber
e

water service and sanitary works.

) 4

Water

* Notification and CSC of Annual Water Tank Certification

» Notification and CSC of Water Service Installation (WSI) Works
» CSC of WSI Works (Urgent Repairs/Minor Works)

v

Used Water

* Notification and CSC for Works/Connection of Temporary Sanitary and Toilet Facilities to Sewerage System (Form E & Form H)

+ Notification and CSC of Sanitary Works at Existing Premises/Buildings (Form F & Form H)

» Notification and CSC of Works/Connection of Temporary Sanitary Facility to Sewerage System at Trade Fair (Form | & Form H)

» (CSC for Sealing Off Temporary Sewer Connection to Sewerage System and Demoalition of Temporary Holding Tanks (Form H)

» Application for Proposed New Factory-Converted Dormitory or Renewal/Intensification of Existing Factory-Converted Dormitory
(Form J)

» Application to Work in Public Sewerage System (Form B)

* Notification to Carry out Sewer Connection Works (Form B1 Part 1)

» Notification Prior to Completion of Sewer Connection (Form B1 Part 2)




What forms are available for each role?

@ Qualified Person

Architects, Professional Engineers, Qualified Erosion Control

". Professionals etc.

) 4

Drainage
» Application for Works Requiring Earth Control Measures (ECM)

» Declaration for Storm Water Drainage System
» Application for Temporary Works Affecting Drain / within Drainage Reserve

) 4

Used Water

» Application for Proposed New Factory-Converted Dormitory or Renewal/Intensification of Existing Factory-Converted Dormitory (Form J)
» Application to Work in Public Sewerage System (Form B)

» Notification to Carry out Sewer Connection Works (Form B1 Part 1)

* Notification Prior to Completion of Sewer Connection (Form B1 Part 2)

Protection of Water and Sewer Pipes (POWS)

» Submission for Specified Activities within the Corridor of Sewer, Water and Raw Water Pipes




What forms are available to each role?

% Contractor ‘LIJ‘ Other Professionals

‘u. Developer, Owner, Managing Agent, Management Corperation Strata

Contractors, CCTV Contractors efc. .
Title (MCST) etc.

» Used Water » Drainage
» Application for Proposed New Factory-Converted » Declaration for Storm Water Drainage System
Dormitory or Renewal/lntensification of Existing Protection of Water and Sewer Pipes (POWS)
Factory-Converted Dormitory (Form J) » Submission for Specified Activities within the
+ Application to Work in Public Sewerage System Corridor of Sewer, Water and Raw Water Pipes
(Form B)

» Notification to Carry out Sewer Connection Works
(Form B1 Part 1)

« Notification Prior to Completion of Sewer O Assistant
Connection (Form B1 Part 2)

Protection of Water and Sewer Pipes (POWS)

» Submission for Specified Activities within the
Corridor of Sewer, Water and Raw Water Pipes

A person aiding in the preparation of submissions and accompanying
“ documents for Licensed Plumber to submit to PUB.

y

=»| All LP Related E-Forms

Protection of Water and Sewer Pipes (POWS)

« Submission for Specified Activities within the
Corridor of Sewer, Water and Raw Water Pipes




What is on your Personalised Dashboard

. Check / update details, POWS
Menu items , . User ID, LP license and LP
Incollude I|nk§(;[o PUE;i Code c;f. PracttlcePUB demerit points (applicable for
Check overall submission status | 2N 1S€r 9UIAes and 70 TepOrt ISsUe to 5. Licensed Plumber only)
- Draft: Not submitted l 1’
- Processing: Being verified by PUB . o
processing Ofﬂcegrs d Create / retrieve submissions
- Accepted: Approved by PUB e (2 Pl
Directions
My Dashboard LP & QP Projects POWS Projects etrieve Submission s sit
Toggle between LP & QP and 15 R P _
P(%?VS Proiects A Announcements/ Circulars
J v Click “View more” for the full list.
CheCk recent Submissions Recent Submissions | . | Viewsll > Announcements | Circulars
Up to 5 submissions can be viewed socometon o Il
with information on next steps e.g.
- “Next action: Notify PUB upon work s L st B Note:

completion” = fo submit CSC upon For all submissions, only processing / accepted
work completion —— " e i g / returned submissions where last status

- “Resubmit: Notification of statutory change was on 1 Jul 2022 will be shown.
completion”, or “Resubmit: i : Exception: For Form B/B1 submissions,
Notification of start work” = to - submissions from 1 Apr 2019 will be shown.

resubmit after returned by PUB




Licensed Plumber's Detalls at a Glance

(applicable for Licensed Plumber only)

Reminder and steps to renew
license (auto pop up)

@ vouriicence is expiring

Steps to renew your license

@ Please check on the refresher course avallability dates at PUB website

b.gov.sg/ i bers}

@ Register for the refresher course with Singapore Plumbing Society at 62920711/96568307 or
BCA Academy at 1800 3425 222,

€@ 7 you have further enquires, you may email us at pub_Ip@pub.gov.sg

License Renewal x

View personal messages and notifications

Good morning, LEE KHAR YAW

Your licence is due for renewal before 1412/2073

—

My Dashboard

Draft @ >

15

Recent Submissions

ABC Construction

Star Cando Project

Jurong East Sewer

ABC Water Service

See steps to renew >

LP & QP Projects

I ©

@ LPLicenceis Valid
e syrzmony

eL::xHAnvnw . <

24 Demarit pins
View more

®

Pracessing @) ®

25 20

View all >

Accepted

D ot s oty PUB upon work completion

Accepted ©

Annou

Returned @

6

incements [ Circulars

There is an upcoming refreshers

. .
course available for you to register

Introduction of new online submission
.

system forlicensed plumber

Addendum No.1 to Code of Practice On

® Surface Water Drainage (7th Edition)

Circular & annex for sanitary standard
drawings have been updated

View

oday
3days ag
2 weeks 5g

Check your personal details
Update photos/details using “Retrieve
info via MyInfo” from Singpass.

OPUBE. * | @nnsr

View licence status and demerit
points history




Access All Submissions

1 Click “All Submissions” on the Menu ltems. ? Sort and search by status / values.

’ A Singapore Government Agency Website How to identify~ N o .
Search Submission Type Status Last Modilied
Q Al Types I Stat =
SINGAPORE'S e
() PlJ B NATIONAL Home  All Submissions  Announcements  Report an Issue
WWATER AGENCY - .
Project Name & Ref No. % Type = Stage % Status ¥ Last Modified # Created By %

Project Sanitary Works at Trade Fair

Or Click “View All” under Recent Submissions. i

Demalition Sanitary Wark Matification eait
l Canstruction Site Sanitary I R pe——
Fmet] WRNEFORM-001975 T e o

Recent Submissions View all >

—y RERrn

Project Ref Mo.:



Create Submission for Single Stage Submission
Example: ECM Form
? Applicant to select desired “Submission

1 Click “Create Submissions”.
Type”.

LEEKHAR YAW
ncements  Reportanlssue  Quick Links [0 e -

sivGATORES
PUBR & Home  AlSubmissions  Anffbun
WaTeR AGENCY

Create Submission X

Good afternoon, LEE KHAR YAW

My Dashboard Retrieve submission Create a submission Form Selection Total Form(s): 0
Py otal Form(s):
Submission Type Select the form below

Draft © Processing (@ Accepted o Returned © ® --Please Select-- M
1 3 4 0 1 --Please Select--
Works in Public Sewerage System

Drainage Works and ECM

Annual Declaration for Sterm Water Drainage System
Factory-Converted Dormitory Application

Protection of Water and Sewer Pipes

No form selected yet

Select from "Submission Type” to show form selection

Or Click “Create ]Submissions” in All Submission page.

LEE kfjar YaW
('PUB?.‘K%:.‘ZT“ Home Al Submissions  Announcements  Reportanlssue  Quick Links 0 9 v
@) ATeR Acency

Create Submission

Home Submissions



Create Submission for Single Stage Submission
Example: ECM Form

3 Select Form and click “Create Submission”. 4 Click “Start”.

Form Selection
Select the form below

Project Ref No.: m

Total Form(s): 2

New Project

o % Earth Control Measures (ECM)

o
(Y. -Y
RS

1) Submit Application for Works Requiring Earth Control Measures (ECM)

Tem porary Works Affecti ng Drain ‘f Within Submit Application for Works Requiring Earth Control Measures (ECM)

s rainage Reserve @
55 | [tk

=



Create Submission for Single Stage Submission
Example: ECM Form

Input necessary details into all compulsory
fields(*). Click “Next” to proceed.

Read the instructions and prepare the
information required. Click “Continue”
to start.

Earth Control Measures (ECM) Application

Instructions

This e-service facilitates application for works requiring earth control measures (ECM)

Effective erosion and sediment control measures shall be provided by the developers/owners
and the QPs shall advise his developersfowners to provide such effective measures and
facilities with inputs from Qualified Erosion Control Professionals (QECP) (including site
management systems, perimeter cut-off drain, silt traps, sterage ponds, treatment plants,
etc.) to ensure clean discharge that complies with statutory requirements. The proposed
erosion and sediment control measures shall be submitted to PUB for approval before
commencement of works. All affected watercourses shall be desilted and cleared until
completion of work.

You will be prompted by a system message if your application has been successfully received
Please take note of the “Submission Number’ generated by the system and guote this number
for all future correspondences related to this application.

A reply for this submission will be sent to the applicant via the email address provided in the
form within 14 working days.

Requirements
All relevant documents and details to be submitted with the application includes the following:

1. Site location plan

2. Project background and description of construction activities
3. ECM design calculation

4. ECM submission checklist

5. Soil report

Create New Project Froject Location & QECP&QP Contractor&  Upload Attac

ments ECM Submission Review Declaration
Site Information Particulars Developer/Qwner Checklist
Particulars
Project Details

Submission Type *

O ne

ubmission

Revised to Approved ECM Pla Note

i Only input BCA
Reference Number
if your project has
this information.

BCA Project Reference Number

4k

Project Title *

500 /500

Subtitle *

Type of Work *

Job Scope *




Create Submission for Single Stage Submission

Example: ECM Form

[ Attach file(s) by clicking “Browse files” or drop the file
into the relevant boxes. Click “Next” to upload.

Note:
- Users can only upload up to 20MB of file(s) for each
submission.

- You can remove or download file when file name is lighted up.
- To remove a file, click on the respective “Delete” button.
- All file(s) will be scanned for malware. You will receive a

notification if there are malicious file(s). Please check and re-
upload new file(s).

® The following file(s) fail to pass through the malware scanning. Please check and re-upload new file(s).

« malicious.pdf




Create Submission for Single Stage Submission
Example: ECM Form

8 Review the completed form and click Q Input the last 4 characters of QECP’s
“Next” when ready. NRIC and tick the checkbox to make
-Click on the respective # to make edits declaration. Click “Submit” to complete

SR the application.

Site Location Plan

B Site Location Plan.pdf
Declaration

Project Background and Description of Canstruction Activities

@ Project Background and Description of Construction Activities.pdf . . o . ) . _
| have checked that all items in the ECM submission checklist have been provided in my ECM plan and

ECM Design Calculation the contractor has fully read and understood the ECM plan and will implement according to design.

B ECM Design Calculation.pdf | confirm that all the particulars given in this form are comect.

ECM Submission Checklist

B ECM Submission Checklist pdf QECP Name * QECP NRIC (Last 4 Characters) *

Sail Report

QECP name

@ Soil Report.pdf

To-Scale ECM Drawing, Indicating Project Site Location E declare that the submitted plans and the works shown therein comply with the provisions of the

B To-Scale ECM Drawing, Indicating Project Site Location.pdf Sewerage and Drainage Act 1999, the Sewerage and Drainage {Surface Water Drainage)

Topographical Survey Plan Regulations and the current Code of Practice on Surface Water Drainage.

B Topographical Survey Plan.pdf
Copy of Valid QECP License Submission will take approximately 1 minute.

& Copy of Valid QECF License.pdf

ERSS/Structural Design Calculation for Storage Pond > 1.5m Deep (Where Applicable)

No file has been uploaded for this section Previous

OPUB




Create Submission for 2-Stage Forms - Notification before Works Commencement
Example: Form E

1 Click “Create Submissions”.

Good afternoon, LEE KHAR YAW

My Dashboard
Draft @ v, Processing (& o) Accepted (@ ~  Returne d ®

Or Click “Create Submissions” in All Submission page.

LEE kAR YAW
( ’PU B AR Home  All Submissions  Announcements  Reportanlssue  Quick Links 0 9 v
@) WiiERagency wsoaf199s

Home Submissions

All Submission Create a Submission




Create Submission for 2-Stage Forms - Notification before Works Commencement
Example: Form E

2 LPs to select desired “Submission Type”. Assistants (Drafters) to select preparing

' ‘ submission on behalf of which Role and

Create Submission x the “Submission Type”. This role is only
available for LP submissions.

Submission type Select the fdhm below LEfEl e O 5
~-Please Select-- - Create Submission X
--Please Select--

Annual Water Tank Certification ‘Are you submitting on behalf S
Water Service Installation (WSI) Works e coteet the form el Total Form: 0
Sanitary Works elect the form below

© Licence Plumber

Qualified Person

Contractor

No form selected yet
Select from “submission type” to show form selection Others

Submission type

--Please Select-- - No form selected yet

# Select from “submission type” to show form selection
Cancel Create submission ease select-- o
Annual Water Tank Certification
- Pl

Water Service Installation (WSI) Works
Sanitary Works

Create submission

. d




Create Submission for 2-Stage Forms - Notification before Works Commencement
Example: Form E

3 Select Form and click “Create Submission”. 4 Click “Start”.

Form Selection
Total Form: 4 -
Select the form below New Project

= Sanitary Works (Construction Site)

Start

(1) Submit Notification before Works Commencement

Sanitary Works (Temporary Toilet Facilities) @

~, Sanitary Works (Existing Development)

Submit Certificate of Satisfactory Completion after works completion

Sanitary Works (Trade Fair) T Form in previous step has to bo completed in order to start Form H

Complation of Sanitary Works

Completion of Sanitary Works (Temporary
==




Create Submission for 2-Stage Forms - Notification before Works Commencement
Example: Form E

5 Read the instructions and prepare the O LPs to check details. Click “Next” to

information required. Click “Continue” proceed.
to start. (If you are an Assistant, you have to input
own details and LP Licence Number here)

Notification of Sanitary Works X

é This form may take you about 15 minutes to fill in.

LP Licence No. * Name *

Instructions
‘WSs04461998 LEE KHAR YAW

This is a submission by Licensed Plumber to PUB for notifiable sanitary works under the
Sewerage & Drainage Act. NRIC/FIN Number (Last 4 digits)
3182

Notification of works shall be submitted at least 7 working days before works commencement
and Notification of works completion shall be submitted within 7 working days after the works comaet _—

completion. PUB may carry out audit inspection on the completed works.
Mobile No. * Email Address *

All relevant information shall be submitted: 82295693 newcolinang2003@yahoo.com

<

Continue




Create Submission for 2-Stage Forms - Notification before Works Commencement
Example: Form E

7 Input project details into all compulsory fields(*). N ——

Click “Next” to proceed.

Particulars

m BCA Reference Number Project Title *
- For BCA Reference Number, only input this field if your project has
the information.

- For MK Lot Number fields, input the correct lot name format
issued by the Singapore Land Authority (SLA).

Building Commencement Date * Building Completion Date *

dd/mm/yyyy =] dd/mm/yyyy (=]



Create Submission for 2-Stage Forms - Notification before Works Commencement

Example: Form E

8 Attach file(s) by clicking “Browse files” or drop the file into
the relevant boxes. Click “Next” to upload.

Note:
- Users can only upload up to 20MB of file(s) for each submission.

- You can remove or download file when file name is lighted up.
- To remove a file, click on the respective “Delete” button.

- All file(s) will be scanned for malware. You will receive a notification if
there are malicious file(s). Please check and re-upload new file(s).

® The following file(s) fail to pass through the malware scanning. Please check and re-upload new file(s).

* malicious.pdf




Create Submission for 2-Stage Forms - Notification before Works Commencement
Example: Form E

Review the completed form and click 10 Tick the checkbox to make declaration
“Next” when ready. and click “Submit” to complete the
I - Click on the respective # to make edits application.

Declaration

>
-1
g
1]
[
2
=
@
)

==




Create Submission for 2-Stage Forms — CSC after Works Completion
Example: Form H

You can submit Certificate of Satisfactory Completion (CSC) after completion of approved works.

I 1 Click “Accepted” card. OrI Click “Retrieve submission”. OrI Search under “All Submission” page.
© elEEKHARVAW .

S
(”PUBWW“ Home  All Submissions  Anncuncements  Reporlanlssue  QuickLin
WATER AGENCY

Good afternoon, LEE KHAR YAW

Project Name & Referonce No. #  SubmissionType 3 Stage #  Status$  LastModified 3 Created By &

My Dashboard

Project Sanitary Works at Trade Fair

Procusing

Draft o) Processing (©) ® Accepted () o eturned (O ®

15 4 0 | I corpitin (D
'WRNEFORM-000316 B I

Input projegt reference number
and click “Retrieve”.

Retrieve Submission X

Enter your project reference number to retrieve submissions ®

WS2023033708030278220|




Create Submission for 2-Stage Forms — CSC after Works Completion
Example: Form H

? Click “Start” button. 3 Read the instructions and prepare the
information required. Click “Continue”
to start.

Sy W Eramted an 3 [per— 33 | Eemansa
Notification of Sanitary Works X
Start
© Submit Notification before Works Commencement =
‘ (B This form may take you about 15 minutes to fill in.
Submif Notification belore Works Commencement H Instructions
This is a submission by Licensed Plumber to PUB for notifiable sanitary works under the
Sewerage & Drainage Act.
(2) Submit Certificate of Satisfactory Completion after works completion Notification of works shall be submitted at least 7 working days before works commencement
End and Notification of works completion shall be submitted within 7 working days after the works
campletion. PUB may carry out audit inspection on the completed waorks.
Caomplotion of Sanitary Works [hﬂ‘




Create Submission for 2-Stage Forms — CSC after Works Completion

Example: Form H

4 LPs to check details. Click “Next” to

proceed.
(If you are an Assistant, you have to input
own details and LP Licence Number here)

\ 1) U u U U
LP Details Project Dot At ant [ Doclaratis
PPPPPPP rs
LPLicence Ho. Nam
199E LEE KHAR YAW

MRICFIN Humber [Last 4 digits)

ttttttttttttt

5 Check that all information has been
retrieved from previous Notification of
Works. Then click “Next”.

.
..........
lo. +@




Create Submission for 2-Stage Forms — CSC after Works Completion
Example: Form H

6

Attach file(s) by clicking “Browse files” or drop the file into I —r

the relevant boxes. Click “Next” to upload. R

N Ote : i?er(ihca(e of Registration of a Factory for the am:we project *
- Users can only upload up to 20MB of file(s) for each submission. ’ '

- You can remove or download file when file name is lighted up.

- To remove a file, click on the respective “Delete” button.

Save as draft Previous

- All file(s) will be scanned for malware. You will receive a notification if
there are malicious file(s). Please check and re-upload new file(s).

® The following file(s) fail to pass through the malware scanning. Please check and re-upload new file(s).

* malicious.pdf




Create Submission for 2-Stage Forms — CSC after Works Completion
Example: Form H

Review the completed form and click 8 Tick the checkbox to make declaration

“Next” when ready. and click “Submit” to complete the
- Click on the respective # to make edits application.

Project Location Declaration

Postal Code 569141

MK /TS - Lot No. MK 12- 12345 § confirm that all the information given in this form are correct.
House/Blk No.

« | hereby notify PUB for carrying out of the proposed sanitary works at the above premises and |

Street Name ANG MO KIO STREET 62 undertake to carry out and ensure that the proposed sanitary work is completed in accordance with

Unit No. # the proposed plans submitted, the requirements of the Code of Practice on Sewerage and Sanitary
Works, SS 636 - Code of Practice for Water Services and any PUB conditions and requirements.

~ Attachments &

Submission will take approximately 1 minute.
Pre and Past Phatos

B Pre and Post Photos.docx

| Previous || Submit '

(D)



Create Submission for Multistage Submission
Example: Form B — Form B1 Part 1 — Form B1 Part 2

1 Click “Create Submissions”. ? Applicant to select desired “Submission
Qe Type”.

Create Submission X
Good afternoon, LEE KHAR YAW
Eorm Sal
My Dashboard Submission Type Select the form below IR ORO
--Please Select-- -
Draft @ Processing (© © Accepted (& 1) Returned (2 ® --Please Select--

13 4 0 1
Drainage Works and ECM

Annual Declaration for Storm Water Drainage System

Factory-Converted Dormitory Application

Protection of Water and Sewer Pipes

No form selected yet

Select from "Submission Type” to show form selection

Or Click “Create ]Submissions” in All Submission page.

LEE KJAR YAW
()'PUB?.‘K%:.‘Z‘E” Home  AlSubmissions  Announcements  Reportan lssue  Quick Links v il 9 v
WATER AGENCY
Cancel Create Submission

Home Submissions



Create Submission for Multistage Submission
Example: Form B — Form B1 Part 1 — Form B1 Part 2

3 Select Form B and click “Create Submission”. 4 Click “Start”.

Create Submission X |

Form Selection i Eenie Project Ref No.: ([EER
3 . T H
Submission Type Select the form below

New Project

Works in Public Sewe...~

Works in Public Sewerage System

[ = = = e e o o o o = = === —
| Carrying out Sewer Connection Works 1 @ Submit Application before Works Commencement (Form B) ~
|
| d
Works in Public Sewerage System

I
I

I Create Submission e
v

If Form B is completed within the BCA CORENET System, the applicant
can then proceed directly to Form B1 within the B&P Portal using the
BCA project reference number, following approval of Form B by PUB.



Create Submission for Multistage Submission
Example: Form B — Form B1 Part 1 — Form B1 Part 2

Once Form B is cleared, click on “+ add Form 6 Number of Form B1 Part 2 will

B1” based on number of connection works. correspond to the entries in Form B1
Part 1. Click on “Start” to begin.

° Submit Application before Works Commencement (Form B) S |

Form B has beon cleared

Works in Public Sewerage System ﬂ
Submission Nu 8 202

Number: 20240308B-00155/00 | Submitted on: 08/03/2024

@ Submit Notification to carry out Sewer Connection Work (Form B1Part 1) ~

Submission Number: 202403202-00497/00 | Submitted on: 20/03/2024
z | Submit Notification to carry out Sewer Connection Work (Form B1Part 1)

Form in previous step has 1o be completed in order Lo start Form B1 Part 1 + Add Form B1

Carrying out Sewer Connection Works

o Submit Notification Prior to Completion of Sewer Connection (Form B1 Part 2) ~
. + Add Form B Form n previous step hes to be completed in order o start Form B1 Part 2
>
v
Notification Prior to C of Sewer C &Photo of C Sewer
P ; : . [ tion Points (for Fonm 81 - 202403202-00497/00)
o Submit Notification Prior to Completion of Sewer Connection (Form B1 Part 2) v annsctionFoints do @



Resubmit an Application

After PUB’s Processing Officer returned an application for your amendment, you will receive an
email notification including the Project Number.

1 Click “Returned card OrI Click “Retrieve submission”. OrI Search under “All Submission” page.
OPUBEE, |z oo sinen comsins o | o @i .

24 Demerit points

Good afternoon, LEE KHAR YAW g U 'LicenceisVid

un il 31/12/9999

View more >

a

e | Create a submission Project Name & Referonce No. #  SubmissionType 3 Stage #  Status$  LastModified 3 Created By &
Project Saritary Works st Trade P [re—.

Draft O (] Processing () ® Accepted @ @ Retumed © ® 7.

15 0 1 ================ I — f—
4 WRNEFORM-000318 e o

Input projegt reference number
and click “Retrieve”.

Retrieve Submission X

Enter your project reference number to retrieve submissions ®

WS2023033708030278220|




Resubmit an Application

2 Click “Edit & Resubmit”.

Start

@ Submit Notification before Works Commencement

( Wslis rejected, please amend and resubmit

Notification of Water Service Installation Works
Submission Number: 20230908WJ-02380/00 | Submitted on: 08/09/2023 | Edit & Resubmit I

Processing officer: Unassigned

) submit Certificate of Satisfactory Completion after Works Completion

End

@ Formin previous step has in order to start

Certificate of Satisfactory Completion of Water Service Installation Works

oPUB




Resubmit an Application

3 Edit the information on the form and click “Next” till the Declaration page.

- Details of latest submission will be populated on - After you have saved a draft for returned
the screen. submission, you will see the “Current Draft”
- You can also display the information of another under the Latest draft section.
resubmission number by selecting it from the - The current draft data will be replaced by the
Submission History panel. latest information when you click “Overwrite

existing entry”.

wsi

Submission history X

Water Service Installation
Notication of Wi

Click on the link to see the details

? VS1 Work by Licansed Plumbar

Latest draft

&

Partieuars Current Draft

Previous sul bmission(s)

20230908WJ-02380/00
Submitted on: 08/08/2023 6:01 PM

=



Delete a Draft Submission

1 Click “All Submissions” on the Menu 2 Click ] to delete Draft records.
ltems in the Dashboard. P8

P Asingapore Government Agency Website How to identify~ ey ubmission Type starus
N y Q Al Types . All Statu - da/mmiyyyy o
SSSSSSSSS 'S L
’ P J B NATIONAL Home All Submissions Announcemen s Report an Issue = A =
‘WATER AGENCY Project Name & Reference No. $ Submission Type $ Stage ¢ Status $ Last Modified $ Created By $

Sanitary Work B anitary Works ompietion ot

Or Click “View All” under Recent Submissions. QI Click a Draft record under list of all
submissions and click [J

Recent Submissions View all >

Project Sealing Test 123

PO

or
(7)  Submit Certificate of Satisfactory Completion after works completion

Or Click “Draft” card on Dashboard.

My Dashboard Retrieve sul bmission Create a submission @ @
Draft © Y, Processing () @  Accepted ©® o Returned




POWS Submission — Create A Project

1 Click “Create a Project” located in the Dashboard Lo prvr-=y— J——
6 2 2 2
. . " ¥ 2]
2 Select “Protection of Water and Sewer Pipes” F cesesun
o g T

3 Click “Create Project”




Access to Past Submissions

1 Click “Retrieve Submission” located in the Dashboard.

Draft () o Accepted () © Returned (0 ®

15 o I 0 ol £

o
a
@

2 Enter either “Project Reference Number” or “Submission Number”,
then click “Retrieve”.

Retrieve Submission X

Enter your Project Reference Number or Submission Number to retrieve
your submissions or unassigned submissions ®




Access to Past Submissions

3a Project found. Click “OK” to continue.

Retrieve Submission X

Enter your Project Reference Number or Submission Number to retrieve
'your submissions or unassigned submissions @

WRNEFORM-UC014 m

The submission that you have searched for has not been assigned to a user. By clicking Ok,

the submission will be assigned to you. If the submission does not belong to you, please

3 Project will be assessable by the requestor.

Home - Submission Details

click Cancel to discontinue

Project Ref No.. WRNEFORM

UseCase 14

Created Om: 2811112019 | LastModified: 25/91/2023 | Created by: DM
Start
,-\

(1) Submit Application to PUB

[ pR———y.

-

Submit Application for the Proposed New Factory-Converted Dormitory

or Renewal/Intensification of Existing Factory-Converted Dormitary m

4a Project retrieval failed.

Retrieve Submission X

Enter your Project Reference Number or Submission Number to retrieve
your submissions or unassigned submissions ®

WRNEFOR C026

I Project retrieval failed. You may check with us through Regulatory Submission enquiry. I

( Cancel )

Ab Contact us via “Regulatory Submission”
Enquiry with the necessary information.

Regulatory Submissions ~

Consultation and enguiry on PUB's submission requirements, and technical issues
encountered when using the Business & Professional Portal can be made by filling in this
form. Please provide the relevant information and attachment/screenshot if any.

Submit Enquiry Form




Submission Status Check

The submission status check under the B&P portal will be available to the public and accessible under e-services
under main website. You can check the status of any CORENET submission or e-form previously made to PUB.

1 Click “e-Services” in the menu.

SINGAPORE'S
), NATIONAL Public \/  Professionals ~  Industry v | e-Services Al Resources s AboutUs  Careers a
WATER AGENCY

Home Check Submission Status

Submission Status Check

B&P Portal Regulatory Submissions

Project / Submission Details

Search Type *

\ 4

--Please Select--

Project / Submission

No.*

a

Project Overview

Submission Status Check

Submission Overview

2 Select between “Project Reference 3 Key in the “Project Reference No.”
No.” or “Submission No.” or “Submission No.” =




POWS Project Dashboard at a Glance

OPUB: Home Al Submissions  Reportan fssue  Quick Links WATTNA
U R TIWARAT

+ Traoked based on POVIS

Project
) B

Draft @ m Pracessing @) ® Accepted @ @ Returned

- Draft: Applications not 15 “ | 25 " 20 “Ne
submitted to PUB

- Processing: Applications
being verified by PUB P———
Processing Officers ol R ron e

- Accepted: Applications e R [ o S e,
approved by PUB it o ot P empon ' -

- Returned: Applications ——-— s St s
issued with Written R

Directions S

My Dashboard LP & QP Projects (:) POWS Projects

Recent Submissions Viewa# > Announcements | Circulars View more >




POWS Project Dashboard at a Glance

WATTNA
R
TIWARAT

& Profile

1) New users, Click “Retrieve info via MyInfo”
from Singpass and update details

WATTHA [
TIWARAT

POWS User ID P114984169

My Dashboard w4 approjects () pows prolects (kcmou Submission

My Personal Information
(= Signout

Retrie

veinfo via Wyfnfo

Dratt (. o Processine q ® Accepted (0 o Returned (1) o)
0 4 1 Basic Information
e YETH
Recent Submissions View >  Announcements | Circulars View More> WRICFIN Number (Last 4 digits)

———— = 2) Unique POWS ID
generated for identification
— = purposes and for adding
o members to Project Teams .
. i under POWS -

Mailing Address Details

Postsl Code*

ecm 2192

e s s Team members will need
””” to provide this POWS ID to
‘‘‘‘‘‘‘ Project Creator or Main
O Applicant to be added into
POWS team

Emsil Addrass®

CONTRACT CR1087 SEWER AND WATER DIVERSION..

oPU

ContactUs  Help and Feedback © m

OPUB




Verify your profile before using B&P Portal for POWS

WATTNA
R
TIWARAT

& Profile

# A Singapors Governmant Agency Websize How 1o idendfyw

e WATTHA |
TIWARAT

Good afternoon, WATTNA TIWARAT POWS User ID P114984169

(= Signout

My Dashboard w4 approjects () pows prolects (kcmou Submission

) 4

oraft () o Processing Accepted () Retumed ()

5 0 4 1 yj 1) Existing project team members, Click “Verify Profile” as
shown below and update details

Home . MyProfile

Recent Submissions view a1>  Announcements | Circulars View More >
TomtomBtorom ‘
My Personal Information
Test 1312
PR R 666
k@k.com et
Aawre

tuyen test upload [— Basic Information
ecm 2192 R
POWS User ID D P114984169
MName
k@k.com bb 219 e orsn NRIC/FIN Number (Last 4 digits) 300F
Company Name KLEARMAX PLUMBING ENGINEERING PTE. LTD.
o Accepied
CONTRACT CR1087 SEWER AND WATER DIVERSION.. @ Next step

oPU

Contact Us Help and Feedback

OPUB




POWS Submission — Create A Project

3 Project creator/owner must establish a project team
before making a submission. e

- POWS Users will be assigned a unique POWS
User ID for identification purposes.

- POWS Project Creators/Main Applicant shall add
members using their unigue POWS User ID.

New Project

(1) Project & Member Details -

- Main Applicant can proceed to make submission Crente Profect & Add Member Detats
after the team creation. ©
- Assistant QP/Non-Main Applicant can only make
draft submissions © Froject Submission Details .

Project Submission Details



POWS Submission — Project Info & Team member

Project Detalls

Project Reference Number*

» 4 Fill in Project Details
) 5 Input POWS User
» |D & cross check auto
JI—— x populated information
5 S 6 Select correct
Sawe §:PEE:' {N:::an ?j‘ép':her Email : M:l::elr:'i;:l'nMKENNv QP/PE Registration No.* Member Type and
_ \ » input QP/PE
© 5 e e = Registration No. or
o :::Iiirc‘unt) A | . Company UEN

+ Add Project Member .
: Note:

1. Only main applicant or project creator can add/delete project member
2. For project creator, default member type is assistant (QP representative). Please

edit accordingly.




POWS Submission — Project Info & Team member

[ To edit added project members

N Notes:
- Only QP/PE/Contractor can be
— §§;‘§aeg Company  Member gy the main applicant | |
' - Only the Main Applicant/Project
@ oroe DL e sosesisingmon Creator will have the capacity to
e e = vor set user role as “Set as Main
& eat Applicant”
© .. NPT R - Email notification will be sent to all
ey project members upon creation of
project and if there are any
O A—— ; changes made to project
| members
- Email notification will be sent to
T Reapreeenber the respective project member
upon removal or addition of the
project member




POWS Submission — Create New Submission

1 Click “Start” to enter Project Submission Details 2 Ensure Project Info & Team Members is correct

.
Prajectino B Team  G7/FE & Cantract QP IPE/Cantract Prot dor  Uptosd At v o

New Project

mmmmm

w: 1 :w Project & Member Details -

Create Project & Add Member Details

} ieai i Name/
° Project Submission Details ~ Status  QPPE Reg ﬁ:msany 1ngyepmaher Emall
No

Project Submission Details () oo

Note:
For submissions with BCA Project Reference Nos., at least 1
contractor need to be added as a project member



POWS Submission — Create New Submission

3 The main applicant’s role will be auto-selected 4 Fillin QP Particulars
based on project created.

m

Project Info & Team QP/PE & Contractor QP Particulars Protection Corridor Upload Attachments Review Declaration

Project Info & Team QP/PE & Contractor QP Particulars Protection Corridor Upload Attachments Review Declaration
Members Details Details
Members Details Details
™ - v T v QP for the Specified Activity Details

) - Project Reference/Contract Number * Project Title *

A4321-04321-2024 WRN Testing for Contraction role
z U E 2 QP/PE Name Registration Number *
N TANGAMALA DO GAVINDARAYA 1245
DC (PUB) E-Submission No Contact No. *
92312548

Note:

1) Only main applicant can make a submission

2) Assistant QP/Non-Main Applicant can only draft a submission.
The draft will be routed to the main applicant to submit.

DC (Sew) Status *

--Please Select-- -

Developer's Name * Developer's Email*

Estimated Activity Commencement Date Work Completion Date *
B

dd/mmyyyyy a
dd/mm/yyyy [=]



POWS Submission — Create New Submission

Input location details and add location if more than one area

Project Info & Team
Members

QP/PE & Contractor

Details

Location 1

MK /TS - Lot No. *@

|v w Map :

QP Particulars

Protection Corridor  Upload Attachments
Details

Type of Development *

Private Property

Review

Declaration

Sewerage Catchment

Postal Code *

Street Name *

Save As Draft

Water Catchment

House/Blk No.

+ Add Location Details

A 4

Cross-check “MK/TS — Lot No.” in Onemap

1) Access the menu button
located at the top left of screen
and select “Land Query”

40, SCOTTS ROAD, ENVIRONMENT € X 2

T . -

& Sheraton Twrs
$ €3 Communey ScrooiQuery | () Medkal Y | Mawker Conwes pbobles
<% = 39 >
'
\ % LANDQUERY 7
¢ ¢
: -,
nd Qu Tenure Query (&P
1
Fltmma clck on @ o B 1n 20 10 4t earching o s 2) Click on the interested area on
the map and it will display the MK
View Land Ownership | Lot number.
= 35A ¥
jew Land Lot Desns “( P
Property Ctr =5
33 4
L 50
Land Lot Map s
® » el e
-,
-
Land Lot Search 2% Environment
P 8ldg
( 7 P2
MK v :: ‘ AN —_—
o Lot Number: TS27-99726C X
o
o < N :3
7 %
%,
THE Z
TOWER &
~ CAIRNHILL
Lot Number; TS27- =
TRENDALE
TWR,
KLIMT
& 4 CAIRNHILL THE
/ & wre) €0GE
J

o130

OPUB




POWS Submission — Create New Submission

6 Enter Protection Corridor Details [ Select Specified Activities Details
e - - 0 _::. :":: Snccl‘l:fih:l'.wnﬁl:ﬂalls

Note: Projects with
non-BCA project
reference numbers
e and/or contractor as
main applicant can
only submit for the
first 3 specified
activities




POWS Submission — Create New Submission

Enter details of activities affecting selected corridor(s

Activities Details X
Type of Sewer Pipes * Sewer Pipe Dia Affected (mm) *
Project info & QPIPEE OPParticulars  Protection  Activities Details Activities Details  Upload Review Deciaration -
TeamMembers Contractor Details Corridor Details (Sewer Related) (Water Related)  Attachments
Sewer Depth (m) * Nearest Distance (m) [To outer edge of
sewer]
»
‘Add Activity >

Please input details of activities affecting Public Sawer

Sewer D Sewer Dia. (mm) :‘r:]“’”' BT e e

123456 1600 B 40

Projectinfo & apPEL QP Particulars Protaction  Activities Details Activities Datails Uplaad
Team Members Contractor Details Corridor Details  (Sewer Relsted) (Water Relsted)  Attachments

Please input details of activities affecting Water/Raw Water Pipe

Description of Activity Near to Outer Edge of Sewer *

Sewer ID*

Activities Details X
Type of Water Pipes * Water Pipe Dia Affected (mm) *
Water Pipe Depth (m) * Nearest Distance (m) [To outer edge of pipe]

Water Pipe ~
Dia Nearest D Water Pipe - >
Typoof Water Pipes b &) e Description
(mm)
200 5 6 Excavation :

Description of Activity Near to Outer Edge of Pipe *

Depth of Water Pipe on Site?

1 —

oPUB




POWS Submission — Create New Submission

9 Upload attachments for respective corridors selected
,

Projectinfo & QP/PES QPPsrticulars  Protection  Activities Details Activities Detsils. Upload Declaration
Team Members Contractor Details i ) Construction Impact Assessment”

Drag & drop your files here (pdf, d

docx, xs, ppt, pptx, pdf, jpeg, png,
Please refer to this submi

ckist to ensure completeness of document submission.
g, dng, tiff)

Maximu file size is 50 MB per submission.

Public Sewer Attachments H

Sewerage Information Plan (Se Plan (Potable y §
' -I Trial Trench Repo!
H I
1 H H
! EI H 1 El
'
! Drag &drop your files here (paf, doc, '
' your files doc
| docx, s, ppt, potr, e, ipeg, prg, o | ! Drag & drop your files here (pdf, doc,
' g, dng, tiff) H ! doox, xis, ppt, pptx, paf, jpeg, png, du
i H ! g, dng, tiff) |
i OR H ! g, dng, tiff) :
'
i 1 1
- : : or :
1
v ' H i
H '
\ '

d i be used*

'
H ]
1 H ’
] H H
! Drag & drop your files here (pof, doc, H 1
1
| docx, xis, pet, pptx, pdf, jpeg, png, dw H H H
H 1iff) H : 1
H g, dng, tiff) '
H ! 1 docx, xis, ppt, pptx, pdf, jpeg, png, dw
I OR
H H H g, dng, tiff)
i ! 1
' | ! OR
'
P
'
s

Note:
- Please refer to submission checklist for completeness of document submission.
- Maximum file size is 50 MB per submission

OPUB




POWS Submission — Create New Submission

10 Review particulars and documents
submitted for approval

Declaration

Project Info & QP/PE& QP Particulars Protection Activities Details Activities Details Upload Review
Team Members Contractor Details Corridor Details  (Sewer Related) (Water Related) Attachments

Note:

- Please review the submission and ensure all
~ ProjectDetais o information (E.g: QP/PE/Contractor Name
and Email) are input correctly and attached
o documents are submitted as per the
checklist as you will not be able to make any

Review your particulars and submit for approval New submission

Name LOW HONG NGUAN . .
changes after submission.
UEN P20951277X

Company Nature Logistics Limited

Email

Name TANGAMALA DO GAVINDARAYA

Member Type Qualified Person

Registration Number 1245

Company

Email taraney96@gmail.com



POWS Submission — Create New Submission

11 Declaration & Submission

Project Info & QP/PE& QP Particulars Protection Activities Details Activities Details Upload Review Declaration N Ote S .

T T - Only main applicant (QP/PE/Contractor) can
send the submission to PUB.
- Il roosed spc st whin roosed sl i scmrtr e - For Assistant QP/Non-Main Applicant roles who
e vt e e sy is drafting for the main applicant, draft

g submission will be routed to main applicant upon
I e e SR clicking “Submit” and email notification will be
sent to them for their review and action.
e m———" - Upon submission, an email notification will be
sent out with auto-generated POWS Submission

No. for your information




POWS Submission — Make a correspondence

1 Refer to dashboard for returned submissions OF Refer to “All Submissions” tab

AllSubmission ~ LP&OPPmjects @D rows projec

Q
My Dashboard LP & QP Projects () POWS Projects Create aProject
i fere mi ta Last Modified 3
WRNTesting for QR rale  ProlctonOfWatscand Mol paa
praft @ o Processing (1) ®© Accepted (D) © Returned (&) ® 43

11 2 2 2

AD000-33899-5678

Note: s ——— e

- When a written direction is issued, a system
generated email notification will be sent to
the main applicant with the active project R
members CC-ed. Please do not reply to the U
email. A correspondence is to be made via
the B&P Portal instead. I

3
O}

As Assistant WattnacrestedthisProj  Frotecton OfWaterand  Net L

B
g
G

e

OPUB



POWS Submission — Make a correspondence

2 Click on the arrow to reply to submission with a written direction under “Project Submission Details”

Home Submission Details

Project Ref No.: A1234-123450-00

Test Project POWS for Briefing 123450

[+]
@
&

Type: Protection Of Water and Sewer Pipes 4 | LastModified: 25/06/2024 | Created by: ANG LYE THIAM KENNY

(1) Project & Member Details ~
o Project Submission Details  newcorespandence ~
@ Towit your ission, please send a with the reason stated.

Project Submission Details S U b m ISS I O n pe n d I n g reVI eW
Submissicn Number: PS-250624-15433 | Submitted on: 25/06/2024 @ °

I () PUB has replied with written direction |

Project Submission Details

Submission Number: PS-250624-15432 | Submitted on: 25/06/2024 a ° D TO reply to ertten d|reCtlon




POWS Submission — Make a correspondence

3 View written direction and reply to respective department(s)

d Previous correspondences b Select relevant department(s) to make a correspondence

Submission ID:PS-250624-15432

Test Project POWS for Briefing 123450

mmmmmmmmm

1000 /1000

Add text and attach files as needed

| Water Supply (Network) Department (WSN) 3 - ‘

on 25/06/2024 05:50 PM
Correspondence @

Send
Sample tex
From P114984169 to WRN; |nput text
Submitted submission for review
"

on 25/06/2024 02:55 PM AttaCh flleS — @




Troubleshooting — File(s)

MalICIOUS AttaCh ment Flle ® The following file(s) fail to pass through the malware scanning. Please check and re-upload new file(s).
When you see this error, it means that your attached —
file(s) has failed the scanning. Re-upload new file(s)

Invalid Attachment File Format s R
Your attached file is not in the correct format. Re-upload | "
file with the appropriate format. scmatisisocsonpan”
> b i iy

E Drag & drop your files here (doc, doc :

X, ppt, pptx, jpeg, pdf, zip)

.............................

Attachment File is Missing under — - _l

Returned Submission
The previous file(s) is not carried forward to the new B R
submission. You should attach a new file(s) for a

Returned Submission.

OPUB



Troubleshooting — Information
Invalid MK/ TS Lot No

When you see this error, it means that the MK/ TS Lot Number is in
the wrong format. You can search the correct format of the MK/ TS MK ~ | 99 - 99999 d
Lot Number through OneMap.

MK /TS - LotNo.*®

A MK/TS - Lot No. is invalid

Invalid Mobile Number

When you see these error messages, it means that the Mobile No
provided is in the wrong format. 12345678 ‘ ‘ 9876543
You should input 8-digit numbers that begin with 8 or 9.

Mobile No. * Mobile No. *

A Mobile No. is invalid A Mobile No. must be in 8 digits number

Invalid Email Address

When you see this error, it means that the email is an invalid format.
It should be in the following format: email@email..com
Email Name + @ + (email provider) + (.com/.org/ .co/ .net).
Example: Johndoe@gmail.com

Email Address *

A Email Address is invalid

Invalid Unit Number Unit No. *

Upon clicking on the Unit No field, a # should be prefixed. If you 12-11
removed it, the system would validate that the Unit No should
begin with #, prompting an invalid message.

A Unit No. is invalid


https://www.onemap.gov.sg/#/LandQueryInfo

Troubleshooting — Returned Submission

Submission History is Missing when Editing a
Returned Submission
Click on Submission History to hide/show the Submission History

panel. - -
Submission history X

Click on the link to see the details

All Fields are Disabled when Editing a Returned

Submission

Click on the “Current Draft” under the Submission History panel

to continue editing your draft data. Current Draft E
Previous submission(s)
20230908WJ-02380/00 “

Submitted on: 08/09/2023 6:01 PM



Contact Us

For clarification and assistance with using the B&P Portal, you can submit

your queries via the "Regulatory Submissions" section under Help and
Feedback.

Regulatory Submissions

It takes about 10 minutes to complete the form.

Regulatory Submissions ~

Consultation and enguiry on PUB's submission requirements, and technical issues
encountered when using the Business & Professional Portal can be made by filling in this

Enquiry Type *
form. Please provide the relevant information and attachment/screenshot if any.

Submission Consultation Technical Issue (B&P Portal)

A
Submit Enquiry Form Project / Submission Reference Number

Project / Submission Reference Number

Project Title

—>» Select “Technical Issue (B&P Portal)” on
issue with the B&P Portal
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