Subscription to SMS Alerts - Terms of Use

The SMS alert subscription system is part of the corporate website of PUB, Singapore’s national water agency.

PUB has used reasonable endeavours to ensure that the Materials are correct at the time of posting. However, PUB does not
warrant the timeliness, accuracy, adequacy or completeness of the Materials and expressly disclaims liability for any error or
omission in the Materials.

No warranty of any kind, express, implied or statutory, including but not limited to warranties of non-infringement of third party
rights, title, merchantability, satisfactory quality and/or fithess for a particular purpose, is given in conjunction with the Materials
and/or this website.

PUB does not warrant that any of the Materials or that this website will be provided uninterrupted or free from errors or that any
identified defect will be corrected. Further, no warranty is given that this website and the Materials are free from any virus or
other harmful program, code or macro.

PUB shall also not be liable for any damage or loss of any kind, howsoever caused as a result (direct or indirect) of the use of
the website, including but not limited to any damage or loss suffered as a result of reliance on the Contents contained in or
available from the website.

SMS Alert Subscription

Subscription for the SMS alert is opened to members of the public who have a local registered mobile number. The
subscription service is complimentary as it serves as a public service to the public. Currently, each mobile number can only
subscribe to one location.

The analytical value of the alerts is partly based on PUB’s water level sensors planted in 201 locations.

Availability And Right Of Access

PUB may at any time suspend the operations of this subscription or any part of the services contained in this website for any
period of time without any prior notice whether for the purposes of updating, upgrading, system maintenance, or otherwise.

PUB further reserves all rights to deny or restrict access to this website by any person at any time without any notice or
assigning any reason whatsoever.

The contents of this website including all services available within it may be modified, deleted, edited or withdrawn by PUB in
its discretion at any time without prior notice.

Links To Other Websites

This website contains links to other websites, which may not be maintained by PUB. PUB is not responsible for the contents of
such other websites and shall not be liable to any person for any loss, damage or injury caused thereby or as a result of
access to such other websites. Any link to other websites is provided as a convenience to you and does not imply PUB's
endorsement of the linked websites or association with its operators. The use of any such link is entirely at your own risk. For
enquiries, please write to PUB 24-hour Call Centre at PUB_One@pub.gov.sg.

Other websites may also contain links to this website with formal written permission from PUB. If permission is given, PUB shall
not be obliged to establish reciprocal links with any website operated by you.

Provision Of Information Or Data
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Where you undertake any interactive communication with or provide any information or data to PUB through the use of any
service available within this website, you are required to ensure that it is not misleading or inaccurate, does not violate any
applicable laws or rights, and does not contain or will not import any viruses or other disabling devices which may interfere,
damage, intercept, access or expropriate any system, data or information of PUB or other third parties.

Intellectual Property Rights

The contents of this website including but not limited to all information, text, graphics, music, sound, scripts, programs,
software, technology, design, data compilation and other materials or works (collectively "the Materials") are protected by
copyright, trademark and other forms of proprietary rights. All rights, titte and interest in the Materials are owned by, licensed to,
or controlled by PUB.

You are permitted to view the Materials for personal and non-commercial use provided you do not modify the Materials and
retain any copyright or proprietary notice contained in the Materials.

Except for the limited permission mentioned above, no part or parts of the Materials may be reproduced, republished, reverse
compiled, adapted, modified, distributed, commercially exploited, displayed, broadcast, hyperlinked, framed or transmitted in
any manner or by any means or stored in an information retrieval system without the prior written consent of PUB.

For enquiries, please write to PUB 24-hour Call Centre at PUB_One@pub.gov.sg

Exclusion Of Liability

To the fullest extent permitted by law, PUB and NEA (National Environment Agency) shall in no event be liable for any
damages, loss or expense, direct or indirect, including but without limitation, special or consequential damage, or economic
loss arising from or in connection with -

a. any access, use or inability to access or use this website, or reliance on the Materials;

b. any access, use or inability to receive or use the SMS alerts for water level in canal and heavy rain warning, or reliance
on the SMS alerts;

c. any system, server or connection failure, error, omission, interruption, delay in transmission, or computer virus; and

d. any use of or access to any other website linked to this website; even if PUB or its employees are advised of the
possibility of such damages, losses and/or expenses.

Severance of Terms

If any provision of these terms and conditions is determined to be invalid or unenforceable, then such invalidity or
unenforceability shall not have any effect on any other provision of these terms and conditions, all of which shall remain valid
and enforceable.

Governing Law And Jurisdiction

By accessing this website and/or using the services available within this website, you agree that Singapore Law shall govern
such access and the provision of such services, as well as the application of these terms and conditions. Further, you agree to
submit to the non-exclusive jurisdiction of the Singapore courts regarding any and all disputes relating to these terms and
conditions and/or the use of this website.
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