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1. Please tell us about yourself and your company.
PCKem Solution: Somsak Pichaibunditkul,
Managing Director
I have been in the water treatment industry for
more than 20 years. I started as a service
engineer and was involved in various industries
such as refinery, petrochemical, power plant,
and food and beverage. I was also involved in
design, installation and commissioning for water
treatment system. This aroused my interest in
water sustainability.
PCKem Solution started in 2005 as a solution
provider for industrial water treatment. We help
our customers meet the challenge of water
scarcity caused by a growing population and
increasing industry demand, while keeping to
more stringent regulatory requirements. We are
the official partner of SUEZ that achieves the
largest year-on-year growth among channel
partners in the SEA region. We work with our
customers
to
manage
and
achieve
environmental stewardship and sustainable
savings. Our company has a complete line of
products and services for industrial water
treatment. We can provide technical support by
experienced professionals with knowledge of
advanced water technologies and worldwide
best practice.

2. PUB: As a player in the industrial water solutions area, can you tell
us the size of the industrial water treatment market in Thailand?
Which particular industrial water technologies do you think has
potential to grow?
PCKem Solution: There has to be a sufficient quantity of water supply for
industrial use and a suitable quality of water for the application process. The
availability and quality of water are limiting factors for the growth of
industries. The need to do more with less water is intensifying. Water is a
critical part of an industrial process and is closely linked to product quality,
equipment longevity, and company profits. The value of the annual industrial
water treatment business in Thailand is a few hundred million dollars.
Effective processes for purifying, recycling, and discharging water are
essential for a company to maximise its water resources and ensure
regulatory compliance. Industries demand technology to meet the
challenges, which include improving productivity, reliability and efficiency,
while reducing total cost. These challenges underscore the need for
technological innovation to transform the way we use, repeat and recover
water. Reuse and reclaimed water technology has high potential in Thailand
in the near future. New regulations from the government will encourage
many factories to look into reusing and recycling water.

PCKem introduced Smart RO in Thai Water Expo 2019 to improve RO operation
and efficiency.

3. PUB: Going beyond industrial water treatment, what are some of
the key water management challenges that your country, Thailand, is
facing?

On site investigations provide useful information
for any troubleshooting in water treatment.

PCKem Solution: In spite of the
heavy rainfall throughout the year
and
abundant
natural
water
resources, Thailand faces water
management issues in trying to
provide
enough
water
for
agriculture,
household
and
industrial use. We need to better
manage our water resources in
order to have sufficient water for all
users. Most people think that
industry is the culprit for consuming
large amounts of water and for
discharging poor quality treated
wastewater. However, wastewater
from other users can also have an
adverse effect on the environment.

4. PUB: There is a need for global collaboration to co-create solutions
that address the world’s water challenges. The Singapore Water
Academy has a broad alumni network, comprising management
executives and technical staff. What possible collaborations do you
see between your company and other alumni?

Working closely with customers is one of the
key aspects for water sustainability.

PCKem Solution: The Singapore
Water
Academy
alumni
pool
contains a good combination of
knowledge,
experience
and
expertise in water treatment and
water management. I expect to see
some kind of platform for sharing
among alumni in all aspects and
hope to come up with innovative
solutions together with other
alumni. It would be very interesting
if we have a chance to visit other
alumni for learning or for business
matching in the future.

5. PUB: You attended two runs of the Singapore Water Management
Series. What are some of the valuable takeaways from this
programme for you?
PCKem Solution: I think Singapore represents
a successful model of water management and
water recycling, all the way from the top to
the operational level. Our company’s main
focus is water sustainability that involves total
water management and technology in water
reuse. The Singapore Water Management
Series has benefited me and my business,
both because of the knowledge I learn as well
as the network I establish with successful
people. I attended the water quality and
water reuse programmes, since I believe that
both programmes were needed for a water
sustainable solution. Some of the valuable
takeaways that I gleaned from both courses
were getting updates on technology available
globally from experts; hearing from field
persons and understanding the whole picture
of water management and water reuse.

Continued learning about updated water technology from various experts is essential for
company growth and also a form of quality assurance to our customer base.

