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Water Closet Replacement Programme for Lower Income Families 
Frequently Asked Questions 

 
 
1. Who is eligible for the Water Closet (WC) Replacement Programme? How 
do I apply for the programme? 
 
Lower income families with HDB flats built between 1986 –1992 will be eligible for this 
program. More details will be released later in 2017.  
 
2. How do I know that my home is installed with 9L WCs? 
 
Your home is likely to be installed with 9L WCs if it is built prior to 1992 and no 
replacement has been done to-date. Please see typical pictures of 9L WCs below. 
 

 

                       
 
 
3. Why does the WC Replacement Programme target only HDB flats built 
mainly between 1986 – 1992? 
 
HDB started the installation of low capacity flushing cisterns (LCFC) in new and 
upgraded public housing since 1992. PUB has also mandated the installation of LCFC 
for all other developments since 1997. 
 
There is an existing Home Improvement Programme (HIP) by HDB to help HDB flats 
built before 1986 to upgrade their existing toilet(s)/bathroom(s) as part of the optional 
improvement components under the HIP.  
 
4. Do I have to pay to receive a replacement for my existing 9L WCs?  

 
PUB will be replacing the existing non-water efficient 9L WCs with the water efficient 
WCs (2-ticks WELS rated WC @ 4L per full flush) free-of charge to the eligible 
households. 
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5. How about other non-water efficient water fittings/appliances in my 
home?   
 
As part of this community project, PUB will also replace non-water efficient taps and 
mixers free-of-charge for households that are eligible for the WC replacement. 
 
6. What are the expected water savings? 

 

The expected water saving from the replacement of existing 9L WCs is about 20L per 
person per day (assuming that each person flushes 4 times daily on average). 
 
With more water efficient WCs, eligible households will reduce their water 
consumption from flushing activities and save on their water bills by as much as 10% 
every month.   
 
 
7. Will the replacement of my existing 9L WC affect the toilet flushing? 

 

Models selected for the WC Replacement Programme will not affect the flushing. They 
comply with the standards and requirements stipulated by PUB.   

 


