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ABOUT THE SINGAPORE WATER STORY
As a small island that does not have natural aquifers and lakes and with little land to collect rainwater, Singapore 
needs to maximise whatever it can harvest.  Driven by a vision of adequacy, reliability and sustainability in water, 
Singapore has been investing in research and technology. Today, the nation has built a robust, diversified and 
sustainable water supply from four different sources known as the Four National Taps (water from local catchment 
areas, imported water, reclaimed water known as NEWater and desalinated water). 
 
By integrating the system and maximising the efficiency of each of the four taps, Singapore has ensured a stable 
and sustainable water supply capable of supporting the country’s continued growth. 

ABOUT THE SINGAPORE WATER ACADEMY
The Singapore Water Academy is a practitioner-focused learning institute in urban water management.
Established by PUB, Singapore’s National Water Agency, the Academy enhances capability development for water 
professionals both locally and internationally. 

Combining Singapore’s Experience
with International Expertise

Singapore Water 
Management Series



Exciting site visits and class discussions to reinforce concepts learnt
A flagship programme of the Singapore Water Academy

Four Pillars of the Singapore Water Management Series

The Singapore Water Management Series

Exploring Practical Water Solutions

The Singapore Water Management (SgWM) Series offers 
water professionals practitioner-based technical solutions 
in urban water sustainability and management. It comprises 
courses that tackle the most pressing issues of water 
management in an urban city, and are uniquely designed to 
combine the knowledge of internationally renowned experts 
together with PUB’s experience as a water utility.

You will hear from leaders in their fields who will bring best 
practices in different aspects of urban water management into 
the classroom, using Singapore as a case study. Participants 
can look forward to engaging interactions with the experts, and 
take away new perspectives on how they can put in place better 
systems, policies and technical solutions to deliver good water 
management in their cities.

PUB has established an 
integrated water quality 

management system 
that spans the entire 

water treatment process, 
to ensure that potable 

water consistently meets 
WHO drinking water 

quality standards. This 
course sees renowned 
experts in the area of 

emerging contaminants, 
microbiology and public 
health, catchment water 

quality monitoring 
and water treatment 

technologies sharing the 
latest advancements in their 

respective areas.

This course focuses on 
drainage planning and 

design as well as flood risk 
management, based on 

experience from Singapore 
and other countries.  

It highlights Singapore’s 
own brand of water 

sensitive urban design, 
known as the Active, 

Beautiful, Clean Waters 
(ABC) Programme. Site 

visits illustrate the planning 
and implementation of 
comprehensive urban 

drainage planning.

Singapore’s NEWater has 
attained global recognition 
in the area of water reuse. 

This course focuses on what 
goes into the production of 
NEWater – with an emphasis 

on used water treatment 
and water recycling. 

Eminent experts share about 
key issues including latest 
developments in municipal 
and industrial used water 

treatment, as well as 
technologies for higher 
recovery and consistent 
quality water for reuse.

Through comprehensive 
measures and efforts on 
network management,

PUB boasts one of 
the lowest rates for 

unaccounted for water 
(UFW) in the region. Experts 

share recommendations 
on best practices for 

managing water supply 
networks. Topics on water 
conservation, smart water
systems, network planning 

and asset renewal
are covered.

Connect with our renowned 
local and international 

experts whose expertise 
span the whole water 
cycle. They include 

university professors, utility 
practitioners, consultants 

and award winners in
the water industry.

Water Supply
Networks

Water
Reuse

Sustainable Urban 
Stormwater Management

Water Quality
Management

Exchange professional 
insights and technical 
knowledge with water 
practitioners and learn 
about best practices
and field examples.

Delve into the development 
of innovative water 

technologies and policies 
to experience some of 

Singapore’s best examples 
in sustainable and urban 
water solutions through  

site visits.

Exposure to business 
opportunities, economic 

trends and challenges while 
expanding your network 
through the meeting of  
like-minded individuals.

Business NetworkingCutting-Edge TechnologyImplementable SolutionsThought Leadership

The course is extremely well designed 
and the diversity of participants was a 
real bonus. This really added value in 
understanding the challenges other 

countries face and how they deal with 
them. Thus, the course offered a rich 
breadth of information that I have not 

commonly found in other courses.

The agenda, methodology and experts 
who delivered the content were  

world-class. Each session was well 
structured, the experience together with 
fellow participants was rich with a good 

combination of knowledge, practical 
insights during the programme and 

through the site visits. Overall an enriching 
experience and it helped me gain both  

a broad and in-depth understanding of the 
present solutions and future trends.

I learnt that it is critical to challenge 
the norm in order to build good green 

infrastructure projects. It may be a difficult 
and frustrating process to be in, hence it’s 

important to unite everyone towards  
a common goal.

As a participant coming from a 
utility from a developing country the 
course content is of very high quality.
The course has given me a sense of 

direction of the steps to take to improve 
the water network management works 

back in Papua New Guinea. I thank PUB 
and all involved for the opportunity to 

be part of the training.
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Project Manager  

VCS Denmark
Participant at the Singapore Water Management Series on 

Sustainable Urban Stormwater Management

 Ms Irene Wanjik  
Project Engineer

Water PNG Ltd, Papua New Guinea  
Participant at the Singapore Water Management Series on  

Water Supply Network Management

Mr Andrew Wyber  
Strategy & Risk Manager (Water Quality Branch)

Water Corporation, Australia
Participant at the Singapore Water Management Series on  

Water Quality Management

Mr Stanley Samuel  
Founder CEO

Ecosoftt Pte Ltd, Singapore  
Participant at the Singapore Water Management Series on  

Water Reuse

Hear what participants of the previous runs of the Singapore Water Management Series  
have to say


